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Dear Karin and family, 

We would like to thank-you again for your generous gift of $6,100 during UBC Giving Day 2021 in 
support of the Walk-In Wellness Clinic at UBC Okanagan. Your gift continues to support a barrier-free 
clinic that is accessible to students, staff, faculty, and community members through both in-person and 
virtual services. It has also opened its doors to the wider community, giving graduate students valuable 
clinical training experience, learning directly from the supervision of registered clinical psychologists. 

Since receiving your donation, we have been able to increase our capacity to provide virtual services to 
clients by obtaining webcams and microphones for clinic-based computers. Further, we have been able to 
purchase effective therapy tools (i.e., stress balls, fidget toys, etc.) that provide a sense of comfort to 
clients with anxiety and / or attentional issues during therapy sessions so they can more readily engage in 
therapy. It is anticipated that your gift will continue to not only allow the clinic to keep its doors open, but 
will also enhance the services currently being provided.  

You may be interested to know that the Walk-In Wellness Clinic has provided psychological services to 
approximately 693 individuals since its inception in November 2018. Further, since UBC Giving Day in 
May 2021, we have provided services to approximately 205 individuals. Of note, we have offered both 
virtual and in-person services during this time; 105 (of the 205) individuals accessed the clinic through 
videoconferencing, while the remaining 100 presented to the clinic in-person. Approximately 49.7% of all 
individuals seen have been community members, while the remaining 50.3% have been university 
students and / or university faculty members and staff. During the Spring and Summer of 2021, the Walk-
In Wellness Clinic also provided psychological services to 25 individuals on a waitlist for mental health 
services at the Bill Nelms Pain and Research Centre. Historically, the Walk-in Wellness Clinic has seen a 
decrease in the number of students who access the clinic during the summer months, but there tends to be 
an increase in the number of community members who access it. To continue to spread awareness about 
the clinic during the summer months, regional (i.e., greater Okanagan area) and local (i.e., Kelowna) we 
have sent medical clinics posters about the clinic. 

As a result of the Walk-In Wellness Clinic's expansion to virtual services during the pandemic, we have 
been able to assist individuals located in communities across British Columbia, particularly the Lower 
Mainland, Fraser Valley, Vancouver Island, and Okanagan areas as well as clients living in more remote 
or rural areas (e.g., Kootenays, Northern BC).  

With the return to campus in September 2021, we have seen a trend of individuals presenting with 
concerns about returning to in-person classes/gatherings (i.e., lifting of COVID-19 restrictions), social 
anxiety and social skills, COVID-19 anxiety, and managing feelings of overwhelm and stress related to 
COVID-19. There has also been an increase in individuals requesting information about how to manage 
their response to the current social-political climate (e.g., events in Ukraine). The Walk-In Wellness Clinic 
has responded to these concerns by creating additional and unique resources for individuals to utilize (i.e., 
self-care during a pandemic, how to ‘return to normal,’ etc.). This is in addition to seeing individuals for 
issues related to anxiety, depression, sleep, communication, as well as those experiencing suicidal 
ideation and engaging in self-harm.  



The Walk-In Wellness Clinic has been supervised by a registered psychologist, Dr. Kreklewetz.  Sessions 
are currently led by two Ph.D. level clinicians. As part of the Walk-In Wellness Clinic’s training mandate, 
we have also provided training and supervision opportunities for visiting practicum students from other 
Clinical Psychology programs in Canada. Members of the Walk-In Wellness Clinic team have also been 
requested to promote and discuss our service at various community (e.g., Mind of Mine forum) and 
UBCO specific (i.e., Mental Health Expo Day, Thrive month, etc.) events since May 2021. In particular, 
the Mind of Mine forum provided the opportunity to spread awareness about the Walk-in Wellness Clinic 
to other mental health organizations (e.g., Kelowna Canadian Mental Health Association) and 
professionals (e.g., registered psychologists, physicians, etc.) in the community. Community 
collaborations have also been fostered with family medical practices, community resources centres (i.e., 
library), as well as online resource forums (i.e., BC 211 website). Our clinicians have also been asked to 
attend and circulate information about the clinic at university events, including a vigil held in response to 
a recent death on the UBCO campus. Lastly, we have begun work on a research study that aims to 
consider how the Walk-in Wellness Clinic has been able to provide mental health services to the 
Okanagan (and British Columbia) community before and during a pandemic.  

We look forward to continuing to provide services and are grateful to our UBC Giving Day donors who 
have supported this initiative. There is an ongoing need across the province for free, low-barrier mental 
health services, and we anticipate that the Walk-In Wellness Clinic will continue to be well-utilized.  

Thank-you once again for your tremendous display of support and community leadership.  

If you have any further questions about the Walk-In Wellness Clinic, please don’t hesitate to reach out.  

Best Regards,  

 

Dr. Kimberly L. Kreklewetz 
Registered Psychologist 
Faculty, Psychology Department 
University of British Columbia- Okanagan


